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DST Update for Verint Audiolog

Audiolog Systems with XPSP2 or 2003 Server:

There is currently an optional Microsoft Windows Update #928388 which will make the necessary DST changes.

According to this link http://www.microsoft.com/windows/timezone/dst2007.mspx, this update will be changing to a critical
status.

For systems that do not have internet access, the attached TZedit utility can be used to manually configure the start
and end of DST.

Audiolog Systems with Win2000 Pro:

Since the OS is no longer supported by Microsoft, there will be no Windows Update made available. The TZedit utility
will be used to manually configure the DST dates.

Contact BEI's customer support center to assistance at 203-271-5225 or helpdesk@beiinc.com



